Searching Systems




Searching Systems

» we need to make a point: think twice before
you make your site searchable.

» While many users want to search a site, some
just want to browse It.

» Also, does your site have enough content to
merit the use of a search engine?

P



Understanding How user’s search

» searching systems can and should vary as
much as browsing systems or any other
components of web sites do, because all
users aren't alike, and information retrieval is
much harder than most people realize

» users don't want the same Kkinds of
Information delivered in the same ways

» Users' needs and expectations vary widely,
and so the Information systems that serve
them must recognize, distinguish, and
accommodate these different needs.




Designing the Search Interface

» The level of searching expertise users have: Are
they comfortable with Boolean operators, or do
they prefer natural language?

» The Kind of information the user wants: Do they
want Jjust a taste, or are they doing
comprehensive research?

» The type of Iinformation being searched: Is it
made up of structured fields or full text? Is it
navigation pages, destination pages, or both?
HTML or other formats?

» How much information is being searched: Will
users be overwhelmed by the number of
documents retrieved?




Indexing the right stuff

» Searching only works well when the stuff that's
being searched is the same as the stuff that users
want. This means you may not want to index the
entire site.

» Search engines are frequently used to index an
entire site without regard for the content and
how It might vary—every word of every page,
whether It contains real content or help
Information, advertising, navigation menus, and
so on. But this does not lead to fruitful results.

» searching works much better when the
Information space Is defined narrowly and
contains homogeneous content




To Search or not to search

» Users generally expect searching to be
available, certainly in larger sites.

» Search engines should not work poorly.

» to understand how users' information needs
can vary so much, and to plan and implement

your searching system's interface and search
zones accordingly.




Grouping Content

» grouping content into the top-level
categories of an Information hierarchy is
typically the most important and challenging
process. It deals with the guestions such as

» How should the content be organized? By
audience or format or function?

» How do users currently navigate this
Information? How do the clients want users to
navigate?

» Which content items should be included In
which major categories?




Conceptual Design

- Based upon information gathered during the research
phase, you must now create order

- How should the information be organized and labeled at
the highest levels of the hierarchy? What types of
navil?ation systems will be applied? How will searching
Work?

- White boards and flip charts, high-level architecture
blueprints, and scenarios are key tools at this stage

- After the major issues have been worked out, later
meetings involve the consideration of more detailed
organization, labeling, indexing, and navigation systems.
Detailed blueprints and Web-based prototypes will serve
you well in these discussions.

- For collaborative purposes, white boards are unparalleled.




High Level Architecture Blueprints

a blueprint is the very act of shaping ideas into the more
formal structure

- During the conceptual design phase, high-level blueprints
are most useful for exploring primary organization
schemes and approaches

- High-level blueprints are great for stimulating discussions
focused on the organization and management of content as
well as the desired access pathways for users.

- These blueprints can be created by hand, but we prefer to
use diagramming software such as Visio or NetObjects
Fusion. These products not only help you to quickly layout
your architecture blueprints, but can also help with site
production and maintenance.




Iz formaton Anchllechar Eramh K Braswse iedlce=s 3l s BEeh-=ikes rnonisEn e achoal

Togg Lewzl o101 1ask direcs acoes s o the combenis combent of Hhe ooy shie. There ane
ol Thee s Srke. = maEer bvpeesn. of ub-srie. Each
HOTEE: sol—ale= g e Dee s resried and
G d =5 A e Al Or SEaree e Doessharg of e Selh-Srbe IR & By & chiiTerent
eal mibrsdbecs nEws vesw s ko e HesordE s vees a5 A saed sl el
SN ENEEGDN Sl W i s =i SRIEIDA " Ard ERTIsiiers 300ESS N0
1P Sl DG s TF T el a e
P ATROUFRR @ §§ 4 smrmemmemememe= =
— Omenicalion P r et I'I.
: ng Our T — T 1 :
: Ed pczHoral L :._...:“". Frograms II' !
E TR b S Ul RSk u BN
: | Aeacurcas Fo Serms II'
' Edacalons = '
'* E Sari-dnhae-
¢ wahs-s e e -
e ] H | [ "~ arowseby | " Browse by |
. I- Erarah Sl EEn e | Errmad =
i . :
& : ST Eu Nt 7 aromselp | °  hrowesa by ]
Urawse : L T _I | Icgpic :
é SoyH O DA e DNy Svild DrowaNey E
. T o8 M ey ooy :
Ferdback I
T dEmamiis reess |
O weapard
r -
OSSN RS Py
fr 0 Arfishas o
LTS e
m* Gzl pnery Lo e ie . _
Felao oigh ias Ebseean psagess I--_l Fagesio be created
_ ared S SimTpEceTEaT B :l :
I:l Fage ooy (el el oo : Codand o o BRR D Rgee
2 et o Hhest appe s onoa gagE i
|:| Fag= !..:. Sooaps o sislar capge=




Detailed Blueprints

- This involves communicating detailed organization,
labeling, and navigation decisions to your colleagues
on the site development team.

Purpose:

- They must map out the entire site so that the
production team can implement your plans to the
letter without requiring your physical presence during
production.

- The blueprints must present the complete information
hierarchy from the main page to the destination
pages.

- They must also detail the labeling and navigation
systems to be implemented in each area of the site.



Architectural Page Mockups

Disadvantages of Blueprints:

they do not work well for helping people to envision the
contents of any particular page.

They are also not straightforward enough for most graphic
designers to work from. In fact, no single format does a
perfect job of conveying all aspects of an information
architecture to all audiences.

Because information architectures are multi-dimensional, it's
Important to show them in multiple ways.

For these reasons, architectural page mockups are useful
tools during conceptual design for complementing the
blueprint view of the site.

- Mockups are quick and dirty textual documents that show
the content and links of major pages on the web site.

- They enable you to clearly (yet inexpensively)
communicate the implications of the architecture at the
page level.



Sample Architectural Page Mockup
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Design Sketches

- In this phase the information architect collaborate with graphic
designer to create design sketches on paper of major pages in
the web site.

- Design sketches are a great way to pool the collective knowledge
of three teams In a first attempt to design interface for the top
level pages of the site:

1. In the research phase, the design team has begun to develop a
sense of the desired graphic identity or look and feel.

2. The technical team has assessed the information technology
Infrastructure of the organization and the platform limitations
of the intended audiences.

3. the architect has designed the high-level information structure
for the site.

- Using the architectural mockups as a guide, the designer begins
sketching pages of the site on sheets of paper. As the designer
sketches each page, questions arise that must be discussed




